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Name of  

Processing  

Activity (PA)  

Purpose of Data 

Processing  

Detailed PA 

description  

Categories 

of Data 

Subjects 

concerned  

Categories 
of Personal  
Data  

TD SYNNEX 

Affiliate  

Recipient  

External  

NON TD 

SYNNEX 

Recipients  

Safeguards for 
transfer 
referred to in  
Art 49 (1)  

GDPR  

Reseller creation  

Enablement of 

the product 

delivery to 

reseller / end 

user  

TD SYNNEX 

collects 

reseller email 

address to set 

up the 

Activate-here 

system for 

product 

delivery   

Reseller 

employee 

contacts  

Reseller 

employee 

email 

address  

TD 

SYNNEX 

Europe 

Services & 

Operations 

S.L.U. none  

Standard  

Contractual  

Clauses  

Delivery 

services (I)  

delivery of the 

product to the 

reseller / end 

user  

TD SYNNEX 

collects end 

user email 

address, name 

and IP address 

from Reseller 

and sends 

email with 

reseller / 

end user 

contacts, 

end user  

reseller / 

end user 

email, 

password, 

name and IP 

address  

TD 

SYNNEX 

Europe 

Services & 

Operations 

S.L.U. none  

Standard  

Contractual  

Clauses  



activation 

code/link to  

 

  the end user 

via Activate-

here 

     

Delivery 

services (II)  

delivery of the 

product to end 

user  

TD SYNNEX 

collects end 

user IP 

address from 

the internet 

session to 

ensure 

security in the 

license key 

delivery to the 

end user via a 

standalone, 

public delivery 

page   end user  

end user IP 

address  

TD 

SYNNEX 

Europe 

Services & 

Operations 

S.L.U. none  

Standard  

Contractual  

Clauses  



Support services  

Provisioning 

of IT / support 

services for 

Activate-here  

TD SYNNEX 

collects 

reseller email 

address to 

provide 

technical 

support  

Reseller 

employee 

contacts  

Reseller 

employee 

email 

address  

TD 

SYNNEX 

Europe 

Services & 

Operations 

S.L.U. 

Blue Thread  

Solutions  

Limited,  

Camargue,  

The  

Hawthorns,  

Main road,  

Marchwood  

Hampshire,  

SO40 4UZ  

Standard  

Contractual  

Clauses  

  


